| Senior Software Engineer

Douglas is a senior software engineer delivering business-critical
solutions in complex enterprise environments. He combines deep
expertise in C#, .NET and Microsoft Azure with strong capabilities in
architecture, integrations, cloud-native development and technical
leadership. His extensive IKEA experience spans integration
platforms, Cart and Checkout, Profile Pages and the Kitchen
Planner, providing valuable insight into global retail and e-commerce.
With experience across Azure and AWS, backend and full-stack
development, Douglas is a versatile consultant who quickly creates
value in demanding assignments.

/| Highlighted assignments

Senior Software Engineer
Inter IKEA Jan 2024 - Ongoing

The system Douglas contributed to building is a configurable, event-driven
integration platform built for data transformation and distribution. It is designed to
move data betweeen franchisor/franchisee systems using a series of loosely
coupled, reusable microservices. Douglas was brought in as a lead developer to
help establish and maintain good development patterns and practices.

Senior Software Engineer

Profile Pages Aug 2019 - Oct 2022

Douglas was Technical Architect from 2019, leading design and technical
direction for a new version of IKEA’s Profile Pages. He defined the architecture,
selected technologies, and aligned the solution to business requirements.
Implemented on Microsoft Azure using .NET Core, Node.js and React.js with
focus on scalability, security, integrations and CI/CD.
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| Relevant projects and assignments

Inter IKEA
Senior Software Engineer Jan 2024 - Ongoing

The system Douglas contributed to building is a configurable, event-driven integration platform built for data
transformation and distribution. It is designed to move data betweeen franchisor/franchisee systems using a series
of loosely coupled, reusable microservices. Douglas was brought in as a lead developer to help establish and
maintain good development patterns and practices.

NUnit, Docker, .NET Core, Cosmos, Event Grid, Azure Functions, MongoDB, Service Bus, Scriban

Inter IKEA
Senior Software Engineer Oct 2022 - Dec 2023

Douglas joined Inter IKEA as a Senior Developer, contributing to the development and maintenance of the Cart
and Checkout e-commerce systems. His main focus was backend development using .NET Core, Node.js, T-SQL
and MS SQL Server in a Microsoft Azure environment. He also supported frontend development in React when
needed, allowing him to contribute across both backend and frontend parts of the solution.

Microsoft Azure, Node.js, .NET Core, React, T-SQL, MS SQL Server.

Profile Pages
Senior Software Engineer Aug 2019 - Oct 2022

Douglas acted as Technical Architect for a project that started in 2019, leading the design and technical direction
for a new version of IKEA’s Profile Pages. He defined the overall architecture, selected technologies, and ensured
alignment with business requirements. The solution was implemented on Microsoft Azure using a tech stack
centered on .NET Core, Node.js and React.js, with attention to scalability, security, integrations and CI/CD
practices.

Microsoft Azure, Node.js, .NET Core, React, .NET

nKP IKEA
Senior Software Engineer Aug 2020 - Mar 2021

For roughly six months, Douglas aided a multidisciplinary team on the nKP project for IKEA. He contributed to
feature development, debugging, and peer code reviews across the application’s full stack. The technical stack
comprised AWS for cloud infrastructure and deployment, Node.js for backend services and APls, and React.js for
the front-end Ul. He also supported CI/CD pipelines, testing, and documentation to help deliver reliable incremental
releases.

AWS, Node.js, React

Infodata Applicate, Dynanet
Application Manager / Developer Dec 2020 - Dec 2020

Douglas became application manager after further developing the authorization system's web services. These
changes were made without changing method signatures so existing applications that used the system did not
need to be adjusted and could continue to function as before without interruption.

Tools & Technologies:
VB.NET, ASP.NET, MS SQL Server 2005

ASP.NET, VB.NET, Microsoft SQL Server 2005

Sony Mobile/SACCO
Tech Lead / Developer Jan 2014 - Jul 2019

The assignment involved both new development and management of the existing system. The entire application
life cycle from time estimation, development, testing, delivery and finally support was included in the job description.
The existing version of SACCO had to be maintained. Douglas was also a part of a project where he had to rewrite
the application from scratch. increased performance and conditions for simplified maintenance of the finished
system were the basic thesis in all architectural decisions. Became Tech Lead and built (another config tool that
would replace SACCO) Also took responsibility of Tools MQ handling all messages in the toolchain based on
RabbitMQ.

Tools & Technologies:
Visual Studio 2013, ASP.NET MVC 4, C#, Entity Framework, SQL Server 2014, T-SQL, StructureMap,
AutoMapper, Roundhouse, AngularJS, Handlebars, RabbitMQ
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C#, Entity Framework, ASP.NET MVC 4, AngularJS, AutoMapper, Microsoft Visual Studio 2013, Microsoft SQL
Server 2014, Handlebars, StructureMap, T-SQL, Roundhouse

Knowit Reaktor Solutions/Volkswagen Moéller Bilfinans, FleetWeb
Developer Jan 2014 - Dec 2014

Knowit Reaktor Solutions has developed a data warehouse solution with a fast and user-friendly web interface.
The application integrates with many different systems, including View21, Applicator (LOB system for VVolkswagen)
and an SMS gateway. The developed interface supports a number of predefined reports and monitoring systems
that enable Volkswagen's business users to keep track of expenses, invoices, environmental impact, fuel
consumption and vehicle use. Douglas worked mainly with backend development but also made some efforts on
the front end with displaying graphs.

Tools & Technologies:
Visual Studio 2013, ASP.NET MVC 4, C#, Entity Framework, SQL Server 2012, T-SQL, SSIS, HighCharts,
StructureMap, AutoMapper, RabbitMQ, MassTransit, Event Sourcing, TDD

C#, Microsoft SQL Server 2012, Entity Framework, AutoMapper, TDD, RabbitMQ, Microsoft Visual Studio 2013,
SSIS, ASP:NET MVC 4, Event Sourcing, StructureMap, Highcharts, MassTransit, T-SQL

Svenska Kyrkan/SvKAdmin
Developer Jan 2012 - Dec 2014

This project took place in parallel with the development of the new notification system and involved the introduction
of support for administering the notification system. The opportunity to view and set system status, logging levels
and obtain extracts from the rule execution log for treated persons was provided, and support was developed to
interrupt ongoing notification runs via this web interface.

Tools & Technologies:
Visual Studio 2010, ASP.NET, XHTML, Javascript, Jquery, CSS, C#, WCF, XML, SQL Server 2005, T-SQL

JavaScript, ASP.NET, CSS, jQuery, C#, XHTML, Microsoft SQL Server 2005, Visual Studio 2010, WCF, XML, T-
SQL

Svenska Kyrkan, Aviseringssystemet
Application Manager / Scrum master / Developer Jan 2012 - Dec 2014

The starting point for this project was to replace the existing legacy system that had grown in complexity to a level
that was unsustainable. A new system was planned that would be easy to maintain, and where the regulations
governing updates were transparent and easily changed.

Douglas was involved early in the planning stage and was involved in designing the architecture for the solution.
After choosing technology Douglas developed a "proof of concept" to ensure that the customer's requirements
could be met. This prototype was further developed into the finished application. Douglas was during the project
both developer and a scrum master for the team. Great emphasis was placed on continuously writing test cases.
These test cases are now a built-in validation system for future changes to the code base.

Tools & Technologies:
Visual Studio, C#, WCF, XML, SQL Server 2005, T-SQL, Entity Framework, WWF

C#, Entity Framework, Microsoft SQL Server 2005, Microsoft Visual Studio, WCF, WWF, XML, T-SQL

Svenska Kyrkan, Kommunikation
Developer Jan 2010 - Dec 2014

Douglas was involved in developing this application initially. The first service offered was the opportunity to ask
questions about priests. In a later delivery, this was expanded with support for personal and eligibility issues. All
communication takes place via HTTPS with both transport and message security.

Tools & Technologies:
Visual Studio, C#, WCF, XML, SQL Server 2005, T-SQL, Entity Framework

C#, Entity Framework, Microsoft SQL Server 2005, Microsoft Visual Studio, WCF, XML, T-SQL

Svenska Kyrkan/KyrksparWeb
Developer Jan 2013 - Dec 2013
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Douglas' main role in this project was to determine the software architecture and create a solid development base
before the project start. Automatic construction for both checkin in the source code manager and deliveries to the
test environments were established. The integration with the WCF service "The Communicator" for both
autorization control and the opportunity to ask personal questions was prepared.

Tools & Environments:
Visual Studio 2013, ASP.NET MVC 4, C#, WCF

C#, ASP.NET MVC 4, Microsoft Visual Studio 2013, WCF

Radiotjanst i Kiruna, Tur
Developer Jan 2008 - Dec 2013

Douglas has had various tasks within the TUR projects, from troubleshooting and preparing solution proposals to
developing completely new functions. In the Powerdialer project, he integrated the TUR client with the customer's
telephony system to facilitate automatic dialing during telemarketing campaigns. The Svefaktura project introduced
support for the use of electronic invoices through integration with Datametrix and Nordea and with the help of the
Svefaktura xml format.

Tools & Technologies:
VB.NET, XML, MS SQL Server, Windows Forms, Reporting Services, Crystal Services

VB.NET, Microsoft SQL Server, Windows Forms, Microsoft SQL Server Reporting Services, XML, Crystal
Services

INFODATA APPLICATE, PINPOINT

Application Manager / Developer Jan 2010 - Dec 2011
This project was based on an existing code base that was never put into operation. The application was changed
to fit the new conditions and a completely new design was set. Douglas was part of the team that developed the
website, but also worked with the database architecture and spatial indexes needed to be able to ask questions
based on coordinate data in the map service. In later development phases, he rebuilt the selection page into a
completely modular one with replaceable components that allowed the application to be adapted from customer to
customer.

Tools & Technologies:
VB.NET, ASP.NET, SQL Server, T-SQL, HTML, CSS, JQuery

HTML, ASP.NET, VB.NET, CSS, jQuery, Microsoft SQL Server, T-SQL

Finfo / Sverige Bygger / Finfoportalen
Application Manager / Developer Jan 2007 - Dec 2011

Douglas started in Finfo portal with upgrading of an existing portal to .NET and C #, as well as development of new
functionality for flat file validation and mailing to AS / 400 with FTP.

The FinfoAnalys project developed a price and discount management system that could be integrated with
subscribers' existing systems.

In addition to pure development, Douglas also became application manager and was often involved in developing
solution proposals together with the customer.

Tools & Technologies:
Visual Studio, C#, VB.NET, ASP.NET, HTML, Javascript, CSS, MS SQL Server, T-SQL, SSIS

HTML, JavaScript, ASP.NET, VB.NET, CSS, C#, Microsoft SQL Server, Microsoft Visual Studio, SSIS, T-SQL

Infodata Applicate, Bilfakta
Developer Jan 2010 - Dec 2010

Douglas provided support to Applicate's operations staff and application developer by importing the database and
associated data into Applicate's test and production environments.

Tools & Technologies:
SQL Server, T-SQL, SSIS

Microsoft SQL Server, SSIS, T-SQL

GS1, Validoo Artikel
Developer Jan 2009 - Dec 2009
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Douglas participated in a project that aimed to correct bugs in the web application.

Tools & Technologies:
VB.NET, ASP.NET, SQL Server, T-SQL, XML, Windows Forms

ASP.NET, VB.NET, Microsoft SQL Server, Windows Forms, XML, T-SQL

Infodata Applicate, InfoMessage
Developer Jan 2008 - Dec 2008

In this system, Douglas expanded the offer with support for faxing. This meant additions to the web application as
well as adjustment of the database model to provide support for the new mailing method.

Tools & Technologies:
VB.NET, MS SQL Server 2005, T-SQL, ASP.NET, HTML, CSS, Javascript

HTML, JavaScript, ASP.NET, VB.NET, CSS, Microsoft SQL Server 2005, T-SQL

GS1, QLab
Developer Jan 2007 - Dec 2008

The application consisted of a windows application written with the Windows Presentation Foundation (WPF) and
a web application (ASP.NET). Douglas' main responsibility was the windows client due to his knowledge of WPF,
but has been involved in developing all parts of the system. During the project, he had close contact with the
customer to coordinate the ongoing development, as well as to provide input when developing new functions or
changing existing functionality.

Tools & Technologies:
C#, ASP.NET, WPF, HTML, CSS, MS SQL Server 2005, T-SQL

WPF, HTML, ASP.NET, CSS, C#, Microsoft SQL Server 2005, T-SQL

Infodata Applicate, Teleinfo
Developer Jan 2007 - Dec 2007

Douglas mapped and documented the existing system as a preparatory step for the development of a new form of
notification where customer registers could be stored by the system and notifications made based on these lists
instead of in general for the entire population.

Tools & Technologies:
MS SQL Server 2005, T-SQL, SSIS, VB.NET

VB.NET, Microsoft SQL Server 2005, SSIS, T-SQL

| Past employments

Knowit Nov 2013 - Ongoing
Bisnode Information AB Jan 2012 - Oct 2013
Infodata Applicate AB Jan 2007 - Dec 2012

| Language skills

Swedish Native or bilingual proficiency

English Native or bilingual proficiency
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