
 
   

   
Knowit, Vågskrivargatan 5, 803 20 GÄVLE, www.knowit.eu                                                                                                                                     1 / 3 

        

 

Jacob Wikmark 
/ Senior Software Engineer 
 

Jacob is a senior software engineer with experience in building 
developer-focused solutions, cloud platforms and AI-driven 
applications. He has extensive experience with Python, APIs, 
distributed architectures, and Azure/Azure DevOps, incl. CI/CD, 
infrastructure, deployment automation and platform development. He 
has developed internal support tooling, web applications and 
integrations, giving him relevant experience for developer-facing 
platforms. Jacob has contributed to an AI commerce agent PoC on 
Azure using Python and Azure AI Foundry, providing experience 
applying AI technologies in product development. His knowledge of 
IKEA systems, product information APIs and his data-driven 
approach to software development, makes him well suited to 
contribute to the evolution of the ADP platform. 

 

/ Highlighted assignments 
 

Fullstack software devloper/engineer 
Inter IKEA Nov 2020 - Ongoing 

Jacob has recently been a part of a four-person team that developed a proof of 
concept for an e-commerce agent. The solution was built using an agent-to-agent 
architecture, with models hosted in Azure AI Foundry and integrated with several 
IKEA APIs for product search, listing, comparison and shopping cart interactions. 
The backend was developed in Python, while the frontend was built in React/TS. 
 

Tester 
Kentima AB Nov 2018 - Sept 2020 

Worked with testing of a HMI/SCADA application. Developed GUI test automation 
frameworks, ran database integration tests, built maintenance and support 
tooling. Ensured specification compliance. Ran hardware tests on physical 
devices with industrial interfaces. 

 

/ Highlighted education 
 

Mathematics 

Lund University (Lund) 

 

2010 - 2016 

 
  

Techniques 
Python 
API 
Node.js 
Express.js JavaScript library 
TypeScript 
React.js 
Flask 
 

Platforms 
Microsoft Azure 
Microsoft SQL Server 
Linux 
 

Tools 
PyTest 
Bash 
Playwright 
 

Methods & Processes 
Integrations 
 

Uncategorized 
Azure AI Foundry Agents 
OpenCode 
CI/CD & DevOps 
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/ Relevant projects and assignments 
 

Inter IKEA 
Senior Software Engineer Nov 2020 - Ongoing 

Jacob works with a global SaaS e-commerce platform for IKEA retail franchisees, currently serving users across 
15 markets worldwide. He contributes throughout the entire software development lifecycle, including solution 
design, development, testing, deployment, operations, and incident management. He has experience working with 
APIs, integrations, SQL and NoSQL databases, CI/CD pipelines, cloud services, and modern software engineering 
practices. 
 
A significant part of Jacob’s work involves integrating external systems and payment services, troubleshooting 
production systems, supporting business-critical applications, and ensuring reliable service delivery across multiple 
markets. He is actively involved in architecture discussions, quality assurance, release management, and 
operational support. 
 
Jacob was also part of a four-person team that developed a proof of concept for an AI-powered e-commerce agent. 
The solution was built using an agent-to-agent architecture, with models hosted in Azure AI Foundry and integrated 
with multiple IKEA APIs for product search, product listing, comparison, and shopping cart interactions. The 
backend was developed in Python and the frontend in React (TypeScript). 
 
He has extensive experience managing releases to production, maintaining CI/CD pipelines, writing automated 
end-to-end tests, and handling incident response and operational support in a large-scale international e-
commerce environment. 
 
Integrations, Selenium, Microsoft Azure, Node.js, Express.js JavaScript library, TypeScript, API, Python, 
React.js, OpenCode, Azure AI Foundry Agents 
 
Kentima AB 
Tester Nov 2018 - Sept 2020 

Worked with testing of a HMI/SCADA application. Developed GUI test automation frameworks, ran database 
integration tests, built maintenance and support tooling. Ensured specification compliance. Ran hardware tests on 
physical devices with industrial interfaces. 
 
TCP/IP, Linux, Microsoft SQL Server, SQLite, Bash, Modbus, PyTest, Python, OPC UA 
 
LTH, Faculty of engineering 
Project employment Feb 2018 - Mar 2018 

Built GUI for lab exercises using Julia. 
 
Julia 
 
 

/ Past employments 
 

Knowit Nov 2020 - Ongoing 
 

Kentima AB Nov 2018 - Sept 2020 
 

Lund tekniska högskola, LTH Feb 2018 - Mar 2018 
 

 

/ Education 
 

Mathematics  
Lund University (Lund) 
 

2010 - 2016 

 
 

/ Language skills 
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Swedish Native or bilingual proficiency 

 

English Full professional proficiency 

 

French Elementary proficiency 
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