
Jonas is a senior software engineer specialised in C#/.NET with
extensive backend, data integration, and database-driven solution
experience. He has worked with Microsoft technologies throughout his
career and is skilled in C#, .NET, SQL, and Azure. Jonas has built
integrations across CRM, customer profiles, loyalty, customer service,
and payment systems, analyzing data structures, implementing reliable
data flows, and ensuring data quality via validation, error handling, and
automated testing. His background in system migration, API
development, and complex data processing suits him for data migration
and CRM transformation projects. He is a structured, analytical team
player who collaborates effectively with developers, architects,
stakeholders, and business representatives.

/ Highlighted assignments
Inter IKEA PP
Senior Software Engineer 2025 - 2026
Contributed to IKEA’s Profile Pages (PP) platform’s international growth and
maintenance, optimizing REST APIs with Clean Architecture, enhancing multi-
provider authentication, and integrating internal/external systems. Improved
workflows with Azure Service Bus, bolstered resilience using Polly, upgraded
databases, and supported testing strategies with NUnit/Moq frameworks.

Inter IKEA Shoppable App
Senior Software Engineer 2021 - 2022
Jonas worked as a senior software engineer on a team that built a shoppable
mobile app for multiple global markets. The app supports multiple languages and
integrates country-specific backends to deliver localized content. It uses a server-
driven UI, with the entire interface and UI flow defined by the backend and rendered
by native Swift and Kotlin clients via .NET Core APIs.

Techniques
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/ Relevant projects and assignments
Inter IKEA PP
Senior Software Engineer Aug 2025 - Apr 2026

Contributed to the evolution and market expansion of Profile Pages (PP) — IKEA’s internal customer profile
management platform serving multiple international markets. Worked in a maintenance and growth phase,
extending functionality and adapting the platform for new regional rollouts.

* Extended and enhanced a REST API built with Clean Architecture and domain-driven design
* Maintained and evolved multi-provider authentication (Auth0, ICAPS/IRW) enabling secure cross-market
identity management
* Managed and enhanced integrations with multiple internal and external systems (CRM; CMD, Loyalty,
Customer Service, Payment) using the Gateway pattern
* Developed and refined event-driven workflows with Azure Service Bus for asynchronous processing
* Enabled new market onboarding through multi-tenancy design and feature flag configurations
* Improved system resilience using Polly (retry policies, circuit breakers)
* Strengthened validation, error handling, and observability (FluentValidation, ErrorOr, Application Insights)
* Maintained and evolved persistence layer using MongoDB/Cosmos DB
* Contributed to automated testing strategy with NUnit and Moq

Agile Methodology REST Entity Framework MongoDB NUnit test framework Moq

JIRA ASP.NET Core Microsoft Azure Service Bus Polly.NET Auth0 FluentValidation

GitHub Copilot Swagger/OpenAPI .net10 C# 14 ErroOr

Transdev
Senior Software Engineer Jan 2024 - Aug 2025

For the customer Transdev, Jonas served as the lead backend developer in a project aimed at integrating and
combining two distinct .NET/C# applications, optimizing functionality, and ensuring seamless interoperability.
Jonas played a significant role in rewriting the backend, upgrading the frameworks to the latest technology, and
enhancing performance.

Agile Methodology REST C# Microsoft SQL Server Entity Framework Moq JIRA

Real Estate Industry
Senior Software Engineer KIA Jul 2023 - Jan 2024

Jonas was a part of the team as a senior software engineer that created the Service Bus nuget within the KIA
project, this nuget extends a lot of the Azure Service Bus functionality with for example fine grained and flexible
retry mechanisms (i.e. above and beyond what Azure Service Bus offers).
KIA also includes a nuget for Keyvault, emailservice and Azure AD.
It is under heavy development and there will be more functionality/nugets added as time goes on.

Everything is hosted in github and github actions is used for CI/CD pipeline.
We also use infrastructure as code and everything is set up using Bicep to be able to easily reproduce an
environment.

Unit testing Architecture NuGet Microsoft Azure Service Bus
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Inter IKEA Shoppable App
Senior Software Engineer Oct 2021 - May 2022

Jonas worked as a senior software engineer on a team that built a shoppable mobile app for multiple global
markets. The app supports multiple languages and integrates country-specific backends to deliver localized
content. It uses a server-driven UI, with the entire interface and UI flow defined by the backend and rendered by
native Swift and Kotlin clients via .NET Core APIs.

Work style: Agile methodology, daily scrums & 3 week sprints using Jira dashboards.

REST Microsoft SQL Server Entity Framework MongoDB Microsoft Azure

Azure CosmosDB C# .NET Core 6

Inter IKEA Checkout
Senior Software Engineer Apr 2019 - Oct 2021

Jonas was a sernior software engineer in an e-commerce project where Knowit is responsible for delivering a
Cart & Checkout solution to all IKEAs retailers around the world. The product handles API-integration towards
ERP-system, warehouse, payment methods and product information system. Every market has its own
standardized services to inform of warehouse pick-up points, delivery methods and payment methods.

Frontend in React/Node.js that communicates with the .NET Core APIs built in the Backend. Much of the logic is
handled in the Backend and there is a vast number of APIs handling contracts from the ERP.

REST C# Microsoft SQL Server Entity Framework MongoDB Azure CosmosDB

Azure DevOps C# .NET Core 5

Sony
System Developer Jan 2016 - Mar 2019

Part of buildiing an Angular GUI message que system. A project for migrating internal systems and applications
from on-prem to AWS. Jenkins/Gerrit was also transfered to AWS. Angular Web clients in combination with
Windows Services in the Backend.

C# MongoDB Angular 7 .NET Core 2.2

Dabas
System Backend Developer Mar 2007 - Jan 2016

Development of a system for handling communication and article information. It consists of a complex set of rules
managing the article information. The system sends and imports EDI messages to/from other expert systems.

ASP.NET C# Microsoft SQL Server Entity Framework . net

WM-Data
Software Engineer Jan 2004 - Feb 2007

Consultant assignments in Sweden and Denmark mainly as a system architect and developer, primarily using
Microsoft technologies building both back-end and front-end applications.

To mention a few other experiences I also worked in the role as project manager for smaller projects, database
modelling in Oracle and secure communication using different protocols.

Oracle C# Microsoft SQL Server
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ABB
System Engineer Feb 1999 - Dec 2003

System developer primarily using ADA95, Uniface and Java with Oracle databases.

Oracle ADATest95

/ Past employments
Knowit Nov 2013 - Ongoing

Infodata Applicate AB Jul 2007 - Jan 2013

Bisnode Information AB Jan 2007 - Nov 2007

WM-Data Mar 2003 - Jan 2007

ABB Jun 1999 - Mar 2003

/ Education
Bachelor of Science (B.Sc.) Electrical and Electronics Engineering, B.Sc.
Malmö University (Malmö)

1996 - 1999

/ Key competencies

High Competence 3

GitHub Copilot

/ Language skills
Swedish Native or bilingual proficiency

English Full professional proficiency

Danish Professional working proficiency

Norwegian Professional working proficiency

Italian Elementary proficiency
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